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Kinh 

- Trung tam kiem soot benh tat tinh; 
- Cac co y to true thuOc SO: 
- Cac Benh vien to nhan tren dia ban tinh. 

Thuc hien Cong van s6 2416/BYT-CNTT ve viec trien khai hoot dOng tu 
vAn kham, china benh tir xa, Cong van so 283/CNTT-THKCB ve viec trien khai 
hog deng tu vAn khan', chira benh tir xa tren cac nen tang CNTT. 

So Y to yeu eau cac don vi tham gia true tu vAn kham china benh tir xa 24/7 
mien phi cho nguai dan thong qua irng dung VOV BACSI24 nhu sau: 

1. Trung tam kie''rn soot 13?nh tat tinh va cac TTYT huy?n, TX, TP: 

-Tuyen truyen va huOng dan nguai dan sir dung tinh nang "Bac si tu vAn" 
trong app COVID-19, nguOi dan có the tai in-1g dung COVID-19 tai dia chi 

https://apple.co/2WfgnNO  dOi voi he dieu hanh IOS hoac https://bit.ly/2WdXpY1  

doi voi he dieu hanh Android. 

- Sir dung HO so sire khoe dien tir tai dia chi http://myEHR.vn  hoac sir dung 

ixng dung tren dien thoai thong minh bang each vao App Store (dOi voi he dieu 
hanh IOS) hoac Google Play (dOi vOi he dieu hanh Android), sau do tim ki6m irng 
dung HSSK (HO so' sire khoe), tai ve va cai dot tren dien thoai va thirc hien nhu 
huOng dan cua phan mem. 

- Sir'  dung he thOng Tu vAn khan', china benh true tuyen VOV BACSI24 va 
irng dung VOV BACSI24 tren dien thoai thong minh (irng dung VOV BACSI24). 
Theo do, nguari dan có the ket not vdi cac bac si de ducic tu vAn ve cham soc sire 
khoe, kham china benh moi luc, moi nai thong qua irng dung VOV BACSI24. 

2. Doi vOi cac do'n vi dieu tri: 

- Cac benh vien da khoa tuyen tinh phan cong toi thieu 6 khoa (gOm cac 
khoa nOi, ngoai, san, nhi, truyen nhi6m va khoa kham benh), moi khoa it nil& co 1 
bac si tham gia true tu van 24/7 trong theri gian co dich benh COVID-19. 
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- Khuyen khich cac benh vien khac teen dia ban thuOc tham quyen quan lY 
(bao gOrn ca benh vien cong lap va benh vien tu nhan) tich cuc tham gia cong ta.c 
tu van kham, china benh tryc tuyen cho ngu6i dan. 

Cac co so' kham benh, china benh tham gia tu van kham china benh tin xa 
thong qua irng dung VOV BACSI24 chn dOng thyc hien theo hu6ng clan kern theo 
cong van nay hoac tren trang thong tin dien tin tai dia chi: 
https://ehealth.gov.vn/Index.aspx?action—GioiThieu&MenuChildID=406&Id=439 

1. 

S6 Y to de nghi cac co s6 kham benh, china benh trien khai to van kham 
china benh tin xa 24/7 mien phi cho ngu6i dan trong thoi gian c6 dich benh 
COVID-19 thong qua iing dung VOV BACSI24. Khi het dich benh COVID-19, 
cac co so' kham benh, china benh hoac cac bac si c6 the tier, tyc trien khai dich vu 
nay sau khi thOng nhat vai Dai tieng not Viet Nam. 

Yeu cau thu truang cac don vi chi dao cac khoa, phong lien quan trien khai 

thuc hien; net' co kho khan, vu6ng mac, kip th6i bac,  cao 	Y t6 de c6 huang xir 

ly kip th6i./. 

Noi 
- Nhu tren (de thirc hien); 
- UBND tinh (de bao cao); 
- Ban lanh dao Si (de theo di5i); 
- Ltru: VT, NVY. 
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HU Y 	 XA H91 Cflt NGHIA vqj NAM 
CIX CONG NGHtt THONG 'ITN 	Di)c lip-  Tiar do - Honh phic 

Tu iiku hirerng chin sir dung 
he thting hr van cham s6c sac khOe, khan 	henh trip tuytn 

t Kern (lieu (ijng van A6 	X17-THAVB 'Nov 06 duing 5 nam 2020) 

I. Hwang dln bac si sir dyng he tilting tir van kham, chUa benh trirc tuytn 

VOV BACSI24 

1.1. Ding ky tai khoari 

a) Binh vin lap danh sich ic hat.: T tham gia h thong tu van kham, 

chaa ht;mh true tuyt'm theo bang sau 

Ito (hun klioa 	So dien thoai 

   

b) Benh 	gal logo cua berth %/len v½ danh sach cac hac si tham gia hi 

then-1g vao dia chi email: vuquangvovbacsi24:gmail.com 

c) VOV se rã soat va too lap ID va mat khau khaitoo ,tren 	th6ng. Sau 

d6, VOV se 	loi thong tin ding nhap cho benh vin de trien khai thirc hien 

1.2. Sir dyng h tilting 

Sau khi cO It) (tai khoan cling nhap)V1 mat khau, bac si" tien hanh ding 

nhap via) h th6ng thOng qua 01 trong 02 hinh thirc sau day: 

- Ding nhap tren may tinh: truy cap vao trang website tai dja chi 

https:f;vovbik:si24.comidoctor 

- Tai app "VON/ doctor24",  tir Apple Store hoc (loogle Play. cal at tren 

dien thoai thOng minh. Sau dO Oen hanh ding nhap tren dien thoai thing minh 
thOng qua ang dung "VOV doctor24" 

Sau khi dang nhap thanh cong bac si nen thay di mat khau tai khoan cia 

ininh ni-irn ba dam an toan, bao mat. 

2. Hu(rng dlin chi tier each sir dung app "vov bacsi24" 

Ngiriri din tai ve (download) app "VOV Bacsi24" tit App Store di vol he 
clitu hanh tOS hoc Goggle Play di vifri he ditu hanh Android. 

Birk 1.Khi Bac si nhin dircrc ding kf khan) tir Benh nhan 

Nu ding tir van, Bac si chin "lAng y" 
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Ltru Sau 5 phut nu Btic si khong ding hoac 	cling ki sE he't han 

vã Berth titian 	tim Bac si khkic. 

IMEMOMMIONEMEM 

Louth Moon Pievrort Thl CINaniv dl gin 
Oilog by ‘o, an IENH.rt Sao ol to gloo, y 

Hop raloOP Ho yen Illidogy 

Btrtic 2. Sau khi ding kham, man hinh hien len, Bac Si chum va© "G9i ttr 

van 



Btr(rc 3, Ngay sau do, Bac ch9n -Col video to van ngay" dê Wit dau cui)c 

hr van vOri benh !than. 

Ltru 	Bac ST co the doc nei dung nto ta ma Benh nh5n main heai, kern then 

hinh AIM ve berth trong phAtt "I‘lo to them N heath ctia heath nhain" 
sot,. 
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Btrec 4.Sau khi hr vain mang. BAc si chain van -Menu" 



Birk 5. Sau khi ch9n Menu, 5 thy chit cho Bac Si: 

Tay ch9n I :"Kit nti lai": Ming trong trtrirng him m4ng kern, ch4p chirp 

Tay: ch9n 2 "Chuyin xu4ng Itryi flip thco": Nu BAC si kit n6i ma Knh 

nhan khong tip nhkin va Bac siq g9i vao th&i diim khac 

Tay chip 3 4.1ft ttr van xong": Bac: si d5 kit thfic cuOc ttr van vã tin cita 

Nnh nhiin hI 

'Tay chcin 4 "Huy to 	va hoan hi chi phi": Ming trong trtra'ng hçrp Bac Si 

kham min phi cho Binh nhan 

Tay chyn S "I.Ay s din tho4i ctia tqnh nhan": Sau khi Bac si kit mil 10 

veti Bk•nh nhan ma mang yin chip chern, Bac si ky s va goi trip tip cho 
Ruh nhan. Sau khi tir vitt' xong, Bac si quay li Menu vã dung tay chin tt 

tu'vAn xong hoc hiiy tirv.a`n 
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Btrk 6. Ke dun: Man hinh hiers thong bao Bac Si co muon ke don thutic 

killing? Neu can ke don cho 14nh nhan, Bac si ch9n "Co" 

bail 
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Btrac 7. Sau do Bac si it don thuoc cho bknh nhan, khi viet xong dun 

thaw, Bac si chum vat) "Ke dcrn" la hoan thanh ke dun thutic cho bOh 

nhan. 

Nguyen Thi Chinh 
Nam gmh 	1991 
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Nghy Uvbr 13/11/2019 14;b-3 

Di IUj 

171,, 
1.00011100*,' 

. 	' 

ef' 

e 	 p 

d 

x L 	 n n 



Bink 8. Chinh sira don thaw: Neu Bic si man that al (tan thu6c, Bic ST 
decal tip", chyn "Lich CU tll' :111" 

A Birirc 9. Bac si chyn 10 don ththic 	qnh hitt' ma Bic si muon tha dial 

Nguyen Thi Chinh 

Rt- pri HA og 

`N Neu 
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Buoy 10. Bac si viet Ii don thaw miri va cham Nao "he daft". Nhir vi'y, Bic 
si di hoar( thank vice chinh s(ra.dan thu4c 

Nguyeincfhi chinh 
NAn't sin!, 	1991 

0t11, 	Ha NO.1 

N00,144 940 13/11/2019 14:53 

Chir st:ra don thu4c 
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Cac 6i thtro'ng gp trong qua trinh sir dung App: 

ngu4n interne( hoc 3G, 4G khong on dnh dm den truing harp khi ket 
ail, man hinh diet' thoii bi xanh hoc den. 

kW do, Bac Si n thoat ra man hinh chinh etia dsn thoO, tit nguini %it 
khui dng 19i. Sau 46, Bac Si ket nôi 14i voi Benh nhan 

Cam on Bac si Won (Mng hinh cant!, VOV Baesi24 de cham soc sire khoe  
cho nhan dan! 
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