UBND TINH GIA LAI CONG HOA XA HQI CHU NGHIA VIET NAM
SOYTE Poc lap - Tu do - Hanh phtc

S6:2623 /[SYT-VP Gia Lai, ngay 23 thang 9 nam 2025
V/v théng tin tuyén truyén vé
Cong Zalo OA “Hanh chinh
cong tinh Gia Lai”

Kinh gui:
- Cac don vi truc thuoc So;
- Céac Bénh vién tu nhan trén dia ban tinh.

Hién nay, Hé thong thdng tin giai quyét tha tuc hanh chinh tinh Gia Lai da
két néi v6i Cong Zalo OA “Hanh chinh cong tinh Gia Lai”. Theo d6, moi théng
tin tir viéc tiép nhan, giai quyét tha tuc hanh chinh tir Hé thdng théng tin giai
quyét tha tuc hanh chinh tinh Gia Lai s& duoc chia sé thong qua tin nhan Zalo
cua ngudi dan, doanh nghiép thong qua sé dién thoai ding ky trong qua trinh
nop ho so thi tuc hanh chinh va da quan tim Cong Zalo OA “Hanh chinh cong
tinh Gia Lai”, dam bao thong tin trong qua trinh tiép nhan, giai quyét tha tuc
hanh chinh trén dia ban tinh dugc cong khai, minh bach; ngudi dan, doanh
nghiép dugc tiép can day du thong tin vé ho so da nop (ho so tir chai tiép
nhdn, can bé sung hé so, ¢é nghia vu tai chinh can thuc hién, ho so da cé
két qud,....); giam bét thoi gian di lai va chi phi cua nguoi dan, doanh
nghiép.

Thuyc hién Van ban s6 449/VPUBND-PVHCC ngay 15/9/2025 cua Vian
phong Uy ban nhan dan tinh vé phdi hop tuyen truyén veé Cong Zalo OA “Hanh
chinh cong tinh Gia Lai” dé nang cao chat luong giai quyét thu tuc hanh chinh,
S Y té dé nghi cac don vi niém yét ma QR Zalo OA “Hanh chinh cong tinh Gia
Lai”, kém huéng dan sir dung don gian tai cac dia diém thuan tién trong don vi,
cac Tram y té dé cong chuc, vién chirc, ngudi lao dong, nguoi dan dugc tiép can
tién ich nay.

B¢ nghi Thu trudng cac don vi quan tam tricn khai thyc hign./. |y

Noi nhgn: KT. GIAM POC
-Nhu trén; PHO GIAM POC
- Lanh dao So;

- Luu: VT, VP.

Ksor Hién
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i ~ PHULUC )
HUONG DAN KHAI THAC CAC TIEN TICH TAI CONG ZALO OA
“HANH CHINH CONG TINH GIA LAI”

Bwéc 1: St dung camera trén thiét bi di dong hoac st dung tién ich quét md QR
code trén rng dung Zalo quét ma QR Code “Hanh chinh c6ng tinh Gia Lai”
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Hoac vao Zalo: tim kiém “Hanh chinh céng tinh Gia Lai”

Bwéc 2: Nhan ndt “Quan tam”
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TRUNG TAM PHUC VU HANH CHINH CONG
TINH GIA LAI
Hanh chink phgc vy

Hanh chinh céng tinh...
Co Quan Nha Nudc
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0A nay d3 duge xac thuc

bai Zalo

Théng tin chi tiét
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Bwéc 3: Sau khi quan tdm trang Zalo OA codng dan cé thé theo ddi tinh trang
giai quyét hd so duoc thong béo trén tng dung va st dung cac tién ich cung cap
tai trang

ﬁ'“\ TRUNG TAM PHUC VU HANH CHINH CONG

TiNH GIA LAI
& Hanh chinh phuc vu

ﬂ", Hanh chinh céng tinh Gia Lai &
l~ Co Quan Nha Nudc

Mot s6 tién ich duoc cung cap nhu: (i) Tra cizu thi tuc hanh chinh; (i) Tra ciu
tinh trang gidi quyét ho so; (iii) Nép phi, 1é phi truc tuyén; (iv) Nép thué, nghia
Vu tai chinh ddt dai; (v) Ldy sé thir ti truc tuyén; (vi) Phan anh, kién nghi ...

& g Tin nhan coo (A @
] Menu

& Thu tuc @ DVC truc tuyén

== Phi/Lé phi == Thué/Pat dai
== Hb trg

Hotline Lay s6 g9 Tuvan

1. Phan anh

1. Phan anh
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